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INTRODUCTION

The unique design of the CombiCarrierII® Head Immobilizer 
allows the Base Plate to be secured to the CombiCarrierII and left 
on the device in the ambulance storage compartment.  The Head 
Immobilizer is x-ray compatible, easily cleaned, compact and simple 
to use! These instructions are applicable to both the CC 3400H and 
the CC 3400H-BK.

INCLUDED IN THE PACKAGE

The CombiCarrierII Head Immobilizer consists of the following:

1 each  Base Plate
2 each  Support Blocks
1 each  Head Strap

APPLICATION INSTRUCTIONS 

The photos to the right show how the Head Immobilizer is easily 
attached to the CombiCarrierII and used to secure a patient.

IMPORTANT: Always follow your local medical protocols 
established by your medical director.

1.  Attach the Base Plate of the Immobilizer to the head of the
CombiCarrierII by threading the long strap through the “D”
shaped holes of the CombiCarrierII as shown in photo 1. The
strap is threaded up through the hole, across the top face of the
CombiCarrierII, back down through the hole on the other side
and then secures to the loop material on the top of the Base Plate.

2. Front of the CombiCarrierII with Base Plate attached.

3. Once the patient’s body has been properly secured, place the Head 
Support Blocks on both sides of the patient’s head, just above
their ears, making sure the blocks fit snugly against the patient’s
head. The base plate strap end will not hinder the retention of the
Head Support Block once the Head Strap is in place.

4. Secure the patient’s head with the Head Strap, passing each end
through the D-rings on either side of the Base Plate and securing
the strap with the hook and loop material on both ends of the
strap.
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ORDERING INFORMATION

MODEL # DESCRIPTION
CC 3400H CombiCarrierII® Head Immobilizer
CC 3400H-BK CombiCarrierII Head Immbolizer - Black

REPLACEMENT PARTS DESCRIPTION
   CC 3400-9-100 CombiCarrierII Head Immobilizer Base Plate (each)
   CC 3400-9-200 CombiCarrierII Head Immobilizer Head Support Block (pair)
   CC 3400-9-300 CombiCarrierII Head Immobilizer Head Strap (each)
   CC 3400-9-100-BK CombiCarrierII Head Immobilizer Base Plate - Black (each)
   CC 3400-9-200-BK CombiCarrierII Head Immobilizer Head Support Block - Black (pair)
   CC 3400-9-300-BK CombiCarrierII Head Immobilizer Head Strap - Black (each)

CUSTOMER SERVICE

Hartwell Medical is known for its outstanding customer 
service and warranty program. We deliver high-quality, 
innovative emergency medical products and stand behind 
each one. Should you have any questions about the use or 
care of the CombiCarrierII® Head Immobilizer, our 
customer service personnel will be happy to help you.

If you become aware of any serious incident related to the 
use of the device, you should report the incident to Hartwell 
Medical and to your local medical device regulatory 
authority.

Please retain this sheet for reference should you need to 
order more product or replacement parts in the future. This 
information will assist our customer service department in 
obtaining the proper parts for you.

Customer Service Hours: 
Monday -  Friday

8:00 am  -  4:30 pm, PST
customerservice@hartwellmedical.com

ABOUT US

Hartwell Medical is proud to have been in business for 
more than 30 years as a highly respected manufacturer 
of innovative emergency medical products. Over the 
past two decades we have seen significant technological 
advances in the emergency care industry and are proud to 
have played a key role in the research and development of 
improved patient care equipment and techniques.

All of our products are subjected to clinical evaluation 
and real-life field tests to ensure they meet our high 
standards and your ever-changing needs.  Should you 
have any questions about the use or care of our products, 
we will be happy to help.  Hartwell Medical is continually 
working to provide you with quality products for life.

Additional information on Hartwell Medical and the 
products we offer is always available on our website.
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