
CombiCarrierII Limited Warranty
The CombiCarrierII product is warranted to be free from defects in material 
and workmanship for a period of five (5) years. This limited warranty 
applies only when the product is used and cared for as described in 
the Application Guidelines (instructions for use) provided with the 
product. Improper use and care will void this warranty. The warranty 
period begins the date the product was first purchased by you as the 
original end-user or the date you, as the original end-user, receive it if you 
have proof of the delivery date. This Limited Warranty is not transferable 
or assignable in any manner. Hartwell Medical LLC is not liable for shipping 
damages or damages sustained through using the product.

This limited warranty does not cover normal wear and tear of the product which may 
include, but is not limited to scratches, scrapes, dents, or other similar markings that would 
be considered normal use of the product on a daily basis. Damage caused by accident, abuse, 
misuse, or improper care is not covered. Soft goods products including straps and foam head 
immobilizers are warranted for six (6) months.

Limitation of Liability
If a product is proven defective, Hartwell Medical LLC will repair or replace it. Except 
for the Limited Warranty above, Hartwell Medical LLC makes no other warranties, either 
expressed or implied. In no event will Hartwell Medical LLC be liable for any indirect or 
consequential damages sustained in connection with the delivery, use or performance of 
its products.

Limited Warranty Claims
Contact Hartwell Medical LLC Customer Service promptly if you receive a product from 
Hartwell Medical LLC that you suspect is defective. A representative will assist you with the 
claim procedure.
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